Call Sheet for Residents of Essex

Power Outages, Downed Power Lines, and Downed Trees

What Happened

Who to Call

Information
Needed

Power Outage, no downed
wires or trees

Call Eversource
1-800-286-2000 24/7 or

report outage online

Name, street address,
contact #

Downed Power Line

Downed Tree on Power Line

Call 9-1-1

This is an emergency!

Name, street address,
contact #

Is it across/along the road
or along, over a driveway?

Is the road blocked with no
alternate means of egress?
(eg. Dead end street so no
alternate route available)

Downed Tree, blocking road
and no wires involved

Call State Trooper
860-399-2100

Name, street address,
nearest cross street,
contact #



https://www.eversource.com/clp/customer/outage/outagelogin.aspx

